           VO RESPONSES (in red) TO CBH CLINICAL COM ISSUES 9/22/10
: 
· Is there a way the original provider can be notified by VO when and as soon as a consumer changes providers? Meeting notes said: "VO said there is no way for VO to alert the original provider of the new provider; the consumer has to notify everyone. VO reps will take the issue of notification up the line... (A member) reminded the group that under APS, the provider received an auth download twice a day that indicated every auth that was approved, denied or closed; this helped alert providers to a provider switch."  The ValueOptions download function will show you if an authorization end date has been changed. It will not tell you who the new provider is. 
· This is the GZ eligibility span issue: "(A member) asked about uninsured eligibility spans, e.g. auth ends Oct 1 so provider goes in Oct 2 using M number but the VO message says there’s no such person. Herb passed along info from Mary Mastrandrea of VO that the provider should enter a date that falls within the last eligibility period; then the person will come up."  Herb, you are correct. 

· The accessing medication data issue: "(A member) asked about medication reports. He cited difficulty in accessing a report because it requires a different log-in code. Eileen said you didn’t need a separate log-in back in testing but (several members) said you do now. VO has been unable to help. A related problem is (getting the run-around): customer service says it’s an IT issue and IT says it’s a customer service issue."  On 9/23, Nancy has submitted an IT Tech ticket for this reported issue. Stay tuned. 
· Am I right about this? "Herb said he believes accessing medication information is a different process from what VO’s PhamaConnect does. Correct. Providers access consumer pharmacy data through ProviderConnect into IntelligenceConnect.  PharmaConnect is the system VO uses to send letters to docs about their prescribing practices."  Correct. 
· "The OMS data mart is not quite ready." Is there a target date? No target date. It is several months away. VO, MHA and SEC are in the design specification review process. 
· Finally, I mentioned we discussed another issue related to looking up eligibility status on EVS, and you said providers can also check eligibility status that VO has -- which may be more current, right? Appears providers could use a heads up about this and about accessing VO's info. Nancy and I will discuss a Provider Education document related to eligibility. Stay tuned. 
