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A. Purpose of this administrative message

This AM reminds field offices (FOs) of the procedures that are available to help released prisoners whose benefits are suspended due to incarceration and are facing a financial emergency.

B. Help for released prisoners

Released prisoners who come into a FO to get SSI or Title II benefits started or reinstated are likely to be without funds and without medical coverage. These individuals could be homeless and they often lack the means to get necessary medical treatment. These factors can cause their medical condition to worsen or lead to recidivism. Therefore, it is important to get benefits to these individuals as quickly as possible. 

C. Emergency Advance Payments (EAP) and Immediate Payments (IP) 

We can initiate or reinstate regular monthly benefits in a timely fashion. However, there are situations where a released prisoner has a financial emergency that requires immediate action. When a released prisoner who is eligible for SSI or Title II benefits has a financial emergency and cannot wait until regular monthly benefits start, consider issuing an EAP or an IP. 

An EAP is issued to an SSI initial claimant who: 

· has a financial emergency, 
· is eligible for SSI benefits, and 
· has not received payment on the claim yet. 
For complete instructions on the EAP policy, (including the criteria for determining whether a financial emergency exists) see SI 02004.005. For the procedures for issuing an EAP see SI 02004.010.

If the requirements for issuing an EAP are not met, consider issuing an IP. An IP is paid under SSI or Title II, or both, for initial claims and postentitlement situations. The maximum IP amount payable is $999.00 for an individual or for each member of an eligible couple. For instructions for issuing an SSI see SI 02004.100. For instructions for issuing a Title II IP see RS 02801.010.

When issuing an EAP or IP, inform the individual that the payment is not in addition to the regular benefits they are due. Explain that the EAP amount is recovered from retroactive SSI benefits or by six equal installments from SSI future benefits. The IP amount is recovered from the first regular payment following the IP.

D. Referrals to Medicaid

For released prisoners, getting Medicaid coverage can be as important as getting cash benefits. This is particularly important for individuals with mental impairments who may require medication to function normally. Studies show that without their medication, released prisoners are more likely to re-offend and get incarcerated again. 

FOs should refer released prisoners to the local Medicaid or Social Services Office to apply for Medicaid as required by SI 01715.010. If the individual is eligible for SSI or Title II benefits, provide the individual with written verification of eligibility if your local Medicaid office requires it. REMINDER: Title II beneficiaries can also be eligible for Medicaid and FOs should refer them to the local Medicaid or Social Services office as well.

Direct all program–related and technical questions to your RO support staff or PSC OA staff. RO support staff or PSC OA staff may refer questions or problems to their Central Office contacts.

References:
RS 02801.010 Immediate Payment (IP) Criteria and Process
SI 01715.010 Medicaid and the SSI Program
SI 02004.005 Emergency Advance Payments
SI 02004.010 Field Office Procedures for Emergency Advance Payments
SI 02004.100 Immediate Payments (IPs)
              

 

