New Media
Types of New Media
Widgets and Gadgets - Widgets are online applications built by one Web site that can be displayed onto another Web site.  Utilized by CDC, a widget is a CDC.gov application that displays the featured content directly on your web page. You can embed content in personalized home pages, blogs, and other sites. Once you've added the widget, there's no technical maintenance. CDC.gov automatically updates content.

Podcasts/RSS (Really Simple Syndication) Feeds- It's a way to get audio and video files over the Internet through special web pages designed to maintain a list of available items and promote new content.
Mobile Website - View relevant, credible health and safety information on your mobile device and easily access and navigate Web pages available in a mobile-ready format.
Webinars - Used to conduct live meetings, training, or presentations via the Internet. In a web conference, each participant sits at his or her own computer and is connected to other participants via the internet. This can be either a downloaded application on each of the attendees' computers or a web-based application where the attendees access the meeting by clicking on a link distributed by e-mail (meeting invitation) to enter the conference.
Text Messages - Important health/mental health information via text message for a number of topics. Texts are sent to a large list all at once.  Messages are brief and provide a phone number or website to access additional information.
Sample CDC Text Message about High Blood Pressure:
“Almost 75M Americans have High Blood Pressure (HBP) & greater risk of heart disease or stroke. Avoid HBP: Get checked & be heart-healthy! http://m.cdc.gov/hbp” 

E-mail Blasts - An electronic mailing, sent all at once to a large mailing list.
eCards - Electronic greeting cards, or eCards, are communication tools used to encourage healthy behavior by communicating programs, products, and information to individuals. eCards are an effective and inexpensive way to reach individuals with personalized and targeted health information by allowing users to send a personal message as well as health messages to their friends and family.

Online Buttons and Badges - Buttons and badges share health messages and information about campaigns and causes online. Buttons are graphic elements that usually include an image, a short message, and a link for more information. Buttons are often created to be shared, and include HTML code that allows them to be posted on a Web site.

Like buttons, badges are also small graphic images that include a message and link to a Web page. However, badges are often posted on an individual's social network profile or personal blog to show support for or affiliation with a cause or issue, and may include messages that show a personal action was taken (e.g. "I got tested." instead of "Get tested.")

Blogs - Blogs, or Web logs, are regularly updated online journals that almost anyone with an Internet connection can use. Some blogs target a small audience, while others boast a readership comparable to national newspapers. They may have only one author or a team of regular authors, but most blogs share a similar format in that the entries are posted in a reverse chronological order and may allow reader comments on posts. 
Bloginars - A bloginar is a webinar hosted specifically for bloggers, and may include promotion of specific social media tools designed for bloggers, such as online graphics, widgets, or online video. Bloginars provide a way for bloggers to get accurate, credible information to write blogs about current topics of interest.

Social Networking Sites (Facebook, MySpace, Daily Strength, etc) - Social networking sites are online communities where people can interact with friends, family, coworkers, acquaintances and others with similar interests. Most social networking sites are Web-based and provide many ways for their users to interact, such as chat, messaging, email, video, voice chat, file-sharing, blogging and discussion groups. Popular social networking sites are being used daily by millions of people and are becoming a part of everyday online activities. Social networking sites provide an immediate and personal way to deliver programs, products and information to individuals or friends within your personal network. 

Twitter- is a social networking and micro-blogging service that enables its users to send and read other user messages called tweets. Tweets are text-based posts of up to 140 characters displayed on the author's profile page.
Online Video - Online video sharing is a popular and powerful activity for exchanging information. Anyone with Internet access can upload, share, view and comment on video footage, and this new ability to participate in video sharing is becoming immensely popular. Using video-sharing sites to disseminate tailored health education and health communication messages helps provide an engaging experience for consumers to view and create health and safety information.  These online video sources can be a powerful mechanism to assist agencies in distributing current and accurate science and health messages. 

Telemedicine/Telemental Health - Medical information is transferred through interactive audiovisual media for the purpose of consulting, and sometimes conducting remote medical procedures or examinations.  Telemedicine may be as simple as two health professionals discussing a case over the telephone, or as complex as using satellite technology and videoconferencing equipment to conduct a real-time consultation between medical specialists in two different countries. Telemedicine generally refers to the use of communications and information technologies for the delivery of clinical care.

Note: Federal regulators are proposing changes to expand use of the $400 million government program that subsidizes Internet services at hospitals, clinics and other healthcare facilities in rural areas. Notably, the FCC "voted unanimously July 15, 2010 to consider changes to its rural healthcare program, one of four programs paid for by the $8 billion federal fund that subsidizes telecommunications services in poor and rural areas." The commission "said that despite great need for high-speed Internet connections at rural healthcare facilities, it believes the rural healthcare program is underused because it has not reached its annual spending cap in the past."
Smartphone Applications – 

App Name: Mobile Therapy
Developed By: Dr. Margaret Morris, a clinical psychologist working for Intel.  Journal article available at www.jmir.org/2010/2/e10
How It Works: You can map your moods, energy levels, sleep patterns, activities, and food intake on a daily basis. Based on the info, the app will offer you therapeutic exercises like guided relaxations or suggestions about how to disengage from a stressful situation. The idea is that you look at your week in moods and see a connection about what’s going on in your life and how it affects your mental state.
Best For: Anyone. This app could be helpful to gain self-awareness, insight, and develop strategies for dealing with stress.

App Name: Mobile Mood Diary
Developed By: Alan Delahunty, a psychotherapist from Ireland, and Mark Matthews at Trinity College in Dublin
How It Works: This app is a support tool for Cognitive Behavioral Therapy (CBT), which helps change behavior by changing thoughts. An important component of CBT is daily homework, part of which involves patients charting their daily moods, energy levels, sleep patterns, activities, and thoughts. The patients can track this information and print out the mood diary to bring to weekly therapy sessions. 
Best For: Teenagers. It makes CBT homework more fun and engaging for them. Kind of like glorified texting.

App Name: CBT MobilWork
Developed By: Judy Callan at the University of Pittsburgh and scientists at Carnegie Mellon
How It Works: This app lets patients check off CBT homework as it’s completed and prompts and coaches the patient on to the next step. 
Best For: Adults with severe depression. They are hoping to expand this app to be used to treat anxiety, phobias, eating disorders, and schizophrenia.
App Name: Mayo Clinic Meditation

Developed By: Amit Sood, M.D., a consultant in the Complementary and Integrative Medicine program at Mayo Clinic.

How It Works: Mayo Clinic Meditation uses musical chords and circles to teach you slow, paced breathing which can help clear your mind of daily distractions, leaving you feeling calm, refreshed and at peace. You can choose either the 5 or 15 minute meditation program for your relaxation and enjoyment. The 5 minute program is perfect when you have just a few minutes to unwind. For maximum benefit, make time for the 15 minute program, which guides you through three cycles of paced breathing and silent meditation. Begin and end your meditation experience with Healing Thoughts, gentle reminders that help you stay focused on the bright spots in everyday life. Healing Thoughts appear on the main screen every time you open Mayo Clinic Meditation. Share Healing Thoughts with friends and family via email, text, Facebook or Twitter.

Best For: Anyone.  May have particular use as part of WRAP.
Note: Mayo Clinic Medication is a clinically validated method of meditation that one can easily practice using an iPhone or iPod Touch. Complimentary and integrative medicine aims to promote wellness by strengthening the communication between your mind and your body. Dr. Sood has published an initial clinical study showing the benefits of Mayo Clinic Meditation. The pilot study indicates that this simple paced-breathing meditation program can reduce stress and improve overall quality of life.

Chat Rooms – A limited number of pre-screened individuals work with a well-trained facilitator according to pre-established rules.  Interventions are designed to assist consumers in moving toward treatment goals.
Message Boards – Allows consumers to share experiences with other consumers who are seeking information and support for problems and concerns.  Message boards may also be moderated by the therapist.  
Avatars – Created in a virtual environment, video simulates a face to face meeting using visual representations of the client and therapist who are able to interact with one another.  Avatars may be effective for psychotherapies that rely on techniques involving fantasy, imagination, or role play.  
Specific Websites Dealing with New Media Products
1) www.americanwell.com – Includes:
Online Care Personal Edition – A software platform for bringing healthcare services online. Allows consumers to interact with physicians on-demand using video, text chat, or telephone.  Providers can make themselves available for consultations at any time, from any location, and for as long as they choose.  Online Care pools available doctors by specialty, ensuring that the supply of doctors is adequate to meet consumer demand. Consumers seeking guidance can find and immediately connect with the provider who is right for them.

By brokering interaction with available providers, Online Care allows consumers to have immediate, live conversations with doctors and specialists - giving them convenient access to care when they need it most. Consumers can get care on their own terms, from home, the office or even their mobile phone. 
Online Care Team Edition - Allows providers to deliver coordinated care by collaborating with one another on behalf of a consumer. Team Edition is offered to health plans as a stand-alone product or as part of the Online Care Suite.  

· Allows doctors to consult with other doctors in the context of a patient
· Brings specialists into PCP practices at the click of a button
· Creates an immediate, alternative to traditional referrals
· Eliminates barriers to accessing specialty care such as geography and supply
· Enables establishment an online medical home
Provider-to-Provider – This tool allows the primary care physician and his or her patient to reach out and consult with another specialist in real-time, during an actual office visit. All the physician needs to do is log on, search for available specialists (e.g. allergists, cardiologists) and initiate an Online Care conversation with the specialist immediately.

Benefits Include: 
· No waiting for specialty care
· No travel for an in-person referral
· PCP coordination, especially in remote locations
· Physical examination by the PCP
· Access to a national pool of specialists
Medical Home - The Online Medical Home allows primary care physicians to establish medical home teams on behalf of their patients and coordinate the collaboration needed to advance their care. When an Online Medical Home is created for a patient, all participating clinicians can come together to review patient health information, read transcripts of interactions with other providers, and receive alerts about gaps in care from powerful clinical analytics. They can also discuss the patient’s health and care plan, either through the team’s discussion board or in real-time conversations using video, chat or telephone.

Benefits Include:
· Assemble multidisciplinary care teams on behalf of patients
· Improve care coordination and continuity
· Enable teams to advance patient care in real-time
· Establish a consistent “home” for patient insight and collaboration
· Increase physician access to other members of care team
How It Works:
· Provider identifies a medical home team
· Everyone reviews the patient’s recent activity
· Everyone reviews gaps in care
· Team members discuss how to advance patient care
· Team members connect via video, chat or telephone

2) www.healthagen.com – Includes:
iTriage – A comprehensive smartphone application that helps consumers evaluate symptoms, find possible causes, learn about medical procedures and search for the most appropriate medical provider.  iTriage is a free application and can be downloaded from the Apple® app store and in the Android Market, and is available for all smartphones, desktop computers, and any web-enabled device at www.iTriageHealth.com. 
3) www.mRemedy.com
Collaboration between the Mayo Clinic and DoApp, mRemedy offers integrated mobile and internet services that give health care providers and their clients the tools to interact and share information.  
Websites Utilizing New Media
www.cdc.gov
www.dol.gov
www.justice.gov
www.cherokeehealth.com
www.geisinger.org
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