Mental Hygiene Administration
Office of Consumer Affairs Advisory Council

The Advisory Council is a statewide network of mental health consumers who have agreed to give the Office of Consumer Affairs meaningful assistance on a regular basis in many different areas, including law, organizational development, technology, policy and outreach to other consumers in their regions.  Their abilities, experience and knowledge will be selected for how they complement a particular Office of Consumer Affairs project, or the office as a whole.

The Advisory Council advises the Director of the Office of Consumer Affairs in its strategic decision-making process.  Sometimes questions will be posed to the whole group; sometimes individual members will be consulted.  This will ensure an active dialogue with the Director.  They are chosen not as a “list of names”, but as a group of people we intend to interact with regularly.

The Advisory Council will be made up of at least 24 members, each representing the 23 counties and Baltimore City and is chaired by Susan Kadis, Coordinator Special Programs of the Office of Consumer Affairs.  She can be reached at 410-402-8407 or skadis@dhmh.state.md.us  Outreach to the various jurisdictions is paramount for the success of the Advisory Council and shall be an ongoing concern throughout it’s’ tenure.

The Advisory Council will draw its agendas from the council body as it relates to any concerns, problems or solutions in any particular jurisdiction.  It will also draw its agendas from complaint calls to the Office of Consumer Affairs, from interacting and talking to the Wellness & Recovery Center personnel and also interacting and talking to the CSA’s from the 24 jurisdictions and other agendas as voted on by the council members.  The council will meet monthly, weather permitting and meet quarterly with the Director of the Office of Consumer Affairs.
