ProviderConnect Enhancements

The following ProviderConnect Enhancements are for July 2010. There are detailed summaries for each of the enhancements below.

Changes to the Authorization Download
Download Feature of the Individual Plan outside a Request for Service
Changes to Printable Individual Plan
Save Authorization Request for 30 days

Ticket to Work Implementation

Modifications to Traumatic Brain Injury (TBI) Screens/Workflow

Enhancement Summaries
Changes to the Authorization Download

· The changes to the auth download will arrange the layout of the download in a logical manner. For example, all of the consumer’s information will be arranged together.

· Added the following data fields:

· Level of Service

· Type of Service

· Type of Care

· Level of Care

· Consumer’s Age

· Gender

· Diagnosis 

· Modifier Code 1

· Modifier Code 2

· Modifier Code 3

· Modifier Code 4

· Actual Units

· Client Auth #

· Parent

· Removed the following data fields:

· Request Agency

· Provider ID

· Authorized Provider

· Label changed to following data field: 

· Notification Organizational ID change to Provider ID

· Notification Organizational Name change to Provider Name

Download Feature of the Individual Plan outside a Request for Service

· The individual plan outside of the request for service will now have the ability to download to a PDF or XML file format. Similar to a request for service in ProviderConnect, after you submit the Individual Plan, the user will be taken to a confirmation page. On the confirmation page, you have the option to print and/or download the Individual Plan.
Changes to Printable Individual Plan

· The goal of this enhancement was to make the printable Individual Plan COMAR compliant.
· Next to the “Discharge Plan” field added in parenthesis:
· Include the goals that the consumer needs to accomplish in order for the transition/discharge to occur, the supports needed at time of discharge/transition, and an estimated timeframe within which the transition/discharge will realistically occur.
· Additionally, signature lines and dates have been modified and added.
Save Authorization Request for 30 days

· The save function of a request will now save for 30 days, rather than 7 days. 

Ticket to Work Implementation

· This enhancement is related to a select number of Supported Employment Providers that are enrolled in the Maryland Mental Health Employment Network. 
· The enhancement is related to the Supported Employment workflow for providers enrolled in the MMHEN. 

Modifications to Traumatic Brain Injury (TBI) Screens/Workflow

· This enhancement is specific for TBI Waiver Services. The goal of this enhancement is to modify the request for service (RFS) workflow to ensure that relevant, clinical information is entered specifically for TBI.

