The National Council for Community Behavioral Healthcare Offers 6 Free Webinars in November 



TOPIC    Healthcare Reform’s New Managed Care Options and Requirements
DATE    Wed, Nov 9, 2–3:30 pm eastern
SPEAKERS    Chuck Ingoglia, Vice President, Public Policy, National Council for Community Behavioral Healthcare; Wendy Holt, Principal, DMA Health Strategies

As states look for predictability and cost containment with Medicaid, they are considering integrated managed care approaches that consolidate the financing for managing Medicaid physical and behavioral health services. To save money, they are trying to bring their higher cost enrollees — those who are disabled — into managed care. The terms of the contract between your state and managed care companies directly impact your ability as a community provider to meet the health care needs of your consumers. To help you prepare for the future, the National Council has created the report “Increasing Access to Behavioral Healthcare: Managed Care Options and Requirements.” Join us to review the details of this report with Chuck Ingoglia, the National Council’s Vice President of Public Policy. Register at https://www2.gotomeeting.com/register/328597378


TOPIC    Serving Our Veterans’ Behavioral Health Needs in the Community
DATE    Thu, Nov 10, 2–3:00 pm eastern
SPEAKERS    William Brim, Deputy Director, Center for Deployment Psychology, Linda Rosenberg, President & CEO, National Council for Community Behavioral Healthcare, Jeannie Campbell, Executive Vice President of the National Council and Retired Master Chief Petty Officer, Vanessa Seaney, Chief Clinical Officer, Community Partnership of Southern Arizona (CPSA); Brett Rustand, CPSA Board Member and Veterans Advocate

Join the National Council for Community Behavioral Healthcare, Center for Deployment Psychology and Essential Learning for a FREE 60-minute Webinar on Thursday, November 10 at 2 p.m. eastern followed by a Facebook chat from 3 to 4 p.m. eastern to learn about:

· The expanding role of civilian healthcare providers caring for Veterans and their families in community settings; 

· Serving Our Veterans Behavioral Health Certificate, which offers evidence-based strategies and applicable skills in a self-paced, online curriculum, and provides 20+ hours of continuing education credits for only $350; and, 

· The Community Partnership of Southern Arizona, which offers numerous support services to Veterans and their families in Pima County, Ariz. Register at https://www2.gotomeeting.com/register/623171642
Participate in our Facebook chat immediately following the Webinar at 3 p.m. eastern on November 10!


TOPIC    Performance-based Contracting for Behavioral Health
DATE    Mon, Nov 14, 2–3:30 pm eastern
SPEAKERS    Deb Adler, SVP, Networks, OptumHealth; Shannon Freedle, CEO, Teambuilders

As healthcare reform ushers in significant payment and service delivery system changes, how can provider organizations be best prepared? Performance-based contracting is receiving increased attention as a means of improving the efficiency, quality, and effectiveness of human service delivery. What are the implications for behavioral health and how will you have to change the way you deliver services? Join us to hear about how three Core Service Agencies or behavioral health homes in New Mexico made the transition to performance-based contracting. Learn about their struggles and successes, including the impact on the operations and systems of care. Register at https://www2.gotomeeting.com/register/117545082

SPONSORED BY OPTUM HEALTH


TOPIC    Peer-delivered Services: Contracting with Managed Care
DATE    Wed, Nov 16, 11 am–12:30 pm eastern
SPEAKERS    William C. Bonfield, Chief Medical Officer for Internal Affairs and Sue Bergeson, Vice President, Consumer Affairs — OptumHealth Behavioral Solutions

Learn how behavioral health consumers and family members are enhancing the person-centered, recovery-oriented delivery of services through managed care, with examples from OptumHealth’s Peer Bridger program. Join us for this webinar to learn how managed care works, identify which of your programs might be funded through a contract, and review the pros and cons of working with a managed care network. Explore how peer-delivered services can contract with managed care organizations and how provider systems employing peers can begin to seek reimbursement for unique peer delivered services. Register at https://www2.gotomeeting.com/register/259564786

SPONSORED BY OPTUM HEALTH


TOPIC    Improve Access to Care: Eliminate No Shows and Wait Times
DATE   Mon, Nov 28, 3–4:30 pm eastern
SPEAKERS    Scott Lloyd, President, MTM Services; Jalane Christian-Stoker, Executive Director, Grant Integrated Services; Mark Russler, Cloud Peak Counseling Center

As community behavioral health organizations face continued pressure to step up efficiency in operations and clinical practice, learn how you can streamline your access-to-care process and remain at the cutting edge. Through the National Council's Access Redesign Initiative, participating behavioral health organizations have implemented same day access policies to decrease no-shows and cancellations, reminder programs to encourage patients to keep their appointments, and reduction in documentation. They’ve generated significant increase in savings, reduced staff time, cut client wait times, and strengthened client engagement. Join us to learn from Access Redesign faculty and participants how your organization can improve access to care.

After the webinar, join presenters on our blog, MentalHealthcareReform.org, for a live chat. 
Register at https://www2.gotomeeting.com/register/982709690.



TOPIC   Mental Health First Aid: Outcomes Evaluation Strategies
DATE    Wed, Nov 30, 2–3:30 pm eastern
SPEAKERS    Nicole Speer, Western Interstate Commission on Higher Education; Daniel Eisenberg, University of Michigan

Since 2008, Mental Health First Aid USA has trained more than 35,000 people across the country through a network of 1,400 instructors. How are program “graduates” to date using the skills and knowledge gained? What can instructors do to evaluate program outcomes at the community level? Researchers at the Western Interstate Commission for Higher Education and the University of Michigan discuss how they evaluated the effectiveness of the Mental Health First Aid in improving mental health outcomes among college students. Presenters share lessons learned from a 32-campus study of Mental Health First Aid in higher education settings. Register at https://www2.gotomeeting.com/register/336877667
MENTAL HEALTH FIRST AID USA IS COORDINATED BY THE NATIONAL COUNCIL, MARYLAND DEPARTMENT OF HEALTH AND MENTAL HYGIENE, & MISSOURI DEPARTMENT OF MENTAL HEALTH
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