CBH PHONE MEETING WITH MHA ON
4/18 GZ DOCUMENTATION MEMO

Notes – May 24, 2011

The meeting was held by phone and began at 11:05AM. Daryl Plevy represented MHA. CBH members on the call were: Arundel Lodge, Family Services, Inc., GUIDE, Mosaic, St. Luke’s House and Wicomico MH Ctr. 

MHA’s April 18 memo increased the documentation requirements providers must meet in serving non-Medicaid eligible consumers. It appears to add new administrative burdens at the very time DHMH has put a process in place to reduce such burdens. MHA has said the memo is in response to recent site visits by the legislative auditors, who gigged MHA for having insufficient proof that individuals meet GZ criteria. It may be that providers have more wiggle room then they think, Daryl had said at a recent meeting.
Daryl said that her understanding is that in almost every instance, providers can document efforts to obtain particular documents. She also said she has asked VO to allow providers to inquire via ProviderConnect as to whether someone has had a PMHS service within the past two years. (Note: VO later confirmed that this will be ready very soon.)

In answer to a question from Lori about residential crisis services and the frequent absence of ID, Daryl said she will seek clarification. As to the wording about providers having to “accompany” a consumer to the DSS to apply for Medicaid, Herb sent Daryl an email from Lissa stating that this is not what the memo should have said. 
Daryl has to get clarification of how to document no income. A member asked if there’s a standard form. What about being unable to get pay stubs? Larry Epp said some states have a database to check; e.g. the Comptroller’s office why can’t MHA and VO establish such a link? He expressed concern about the limitation on access that results from requiring documentation before delivering services.

This is particularly important for children. Larry raised the notion of a grace period; i.e. if we treat for 3 months is it professionally ethical to cut people off? What about if the consumer attests to meeting a criteria but later is found to have lied about it? Daryl will take these questions back.

How do providers document citizenship and verifiable SSN? Laura had specific questions here that Daryl will consider and Herb will put out to members.

Daryl will get back to CBH with additional information and clarification that she is able to obtain. Herb will keep everyone posted on this. The meeting adjourned at 11:50AM.

Recorded by Herb Cromwell.

