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Mental Hygiene





 


Instead of granting approval of community mental health programs based on compliance with every line of 10.21.17 + every line of a program chapter such as 10.21.20 (outpatient clincs), streamline the review process by returning to a review of 10 critical indicators or areas that are judged to affect the overall health, safety,  well-being and recovery of service recipients.





OHCQ reviews of community programs are focused on strict interpretation of individual regulations without regard for the relative importance of each regulation and the regulation’s impact on the overall quality of a consumer’s life, the overall quality of the service, and the actual real-life outcomes of the service. If this is unacceptable, then at the very least require that OHCQ interpretation of a regulation and its intent conform with that of the Mental Hygiene Administration, i.e. MHA is the final arbiter in determining compliance with the rules MHA itself writes. OHCQ reviewers inappropriately make judgements and findings about clinical practice as opposed to assessing compliance with MHA regulations. Providers report that OHCQ continues to misinterpret or overinterpret MHA regulations. Reviewers also do not seem to understand the community mental health focus on recovery

















